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Congratulations on your purchase of one of our many granites. The new granite for your home is extremely

beautiful, durable, and easy to keep looking that way if certain guidelines are The requin
caring for a granite top are simple and i good judg! on the part of the 3
Please read the requirements below so that you u the level of care req: iing your

as beautiful and elegant as the day it was installed.

CARE, CLEANING & MAINTENANCE

GENERAL CARE
In general, all that is required to maintain the of your poli ite is to wash it f y with
lukewarm, clean potable water, then wipe with clean, soft cloths of cotton-flannel and allow to thoroughly air
dry. Final cleaning may be done using ed (rubbing ) and clean water; mixed ata
ratio of 50/50 in a spray bottle. Simply spray this mixture on the top and wipe dry with clean, soft cloths; of
cotton-flannel. This will help eliminate any soap buildup and / or streaki
Surface and penetrating are preventative that provide extra pr to the stone.

these nominal care and cleaning procedures should ensure that your stone will remain beautiful for
many years to come.
CLEANING

General: Abrasive Cleaners should NOT be used under any circumstances. If it is necessary to use a cleaner,
use a neutral (pH-7) non- fat, mild detergent without additives or fragrances.

SURFACE SPOTS

Most surface spots can be removed by first scraping the area with a single edge razor blade followed by buffing with dry
0000 steel wool.

STAINING

A sealer should be applied to your grani P at the time of i This sealer will need to be
reapplied every 2-5 years depending on the type of sealer, the frequency of cleaning, and the cleaners used.
There is nothing inherent in the stone that will cause stains. Stains are always from exterior cause and usually
are organic, oil or rust related. Identifying the cause of the stain is the key to removing it.

STAIN REMOVAL

Surface stain can often be removed by cleaning with an appropriate cleaning product or household chemical.
Tdentifying the type of stain is the key to removing it. Look for color, shape and environmental factors that
could be causing the staining.

TYPE OF STAINS & FIRST STEP CLEANING ACTIONS
0il - Base (Grease, Tar Cooking Oil Milk, Cosmetics): An oil based stain will darken the stone and normally
must be chemically dissolved o the source of the stain can be flushed or rinsed away. Clean gently with a soft,
liquid with bleach or ineral spirits or

Organic (Coffee, Tea, Fruit, Tobacco, Faper Food, Urine, Leaves, Bark, Bird Droppings): May cause a pinkish-
brown stain and may disappear after the source of the stain has been removed. Clean with 12%; hydrogen
peroxide and a few drops of ammor
Metal (Iron, Rust, Copper, Bronze): Tron or rust stains are orange to brown in color and follow the shape of the
staining object such as nail, bolts, screws cans, flower pots, etc. Metal stains must be removed using poultice
and are extremely difficult to remove. It is best to contact your stone contractor for specific instructions.

Ink 9Magic Marker, Pen, and Ink): Clean with bleach or Hydrogen peroxide for light colored stones. Use
lacquer thinner or acetone for dark colored stones.
Paint: Small amounts can be removed with lacquer

inner or by scraping with a single edge razor blade.




image2.jpeg
SECOND STEP CLEANING ACTIONS

Tough stain may require a poultice.
+  Prepare the poultice; white paper towels soaked in the appropriate cleaner (see above) and drained

(no liquid dripping).

Wet the stained area with distilled water.

Apply the poultice to the stained area the yond the stained area about 1”

Cover the poultice with plastic and tape the edge to seal it.

Allow the poultice to dry thoroughly, usually about 24 to 48 hours. The drying process pulls the stain

out of the stone and into the poultice material.

Remove the poultice from the stain, rinse with distilled water and buff dry with a soft cloth.

REPEAT THE POULTICE APPLICATION IF THE STAIN 15 NOT FULLY REMOVED. It may take up to five

applications for a difficult stain.

If none of the above are ul (r some staining is to y )

contact your stone contractor.

111 CAUTION 11t

DO NOT MIX BLEACH AND AMMONIA UNDER ANY CIRCUMSTANCES. THIS COMBINATION CREATES A TOXIC
AND LETHAL; GAS. FOLLOW THE MANUFACTURES INSTRUCTIONS AND EXERCISE PROPER CARE WHEN
HANDLING AND STORING ANY PRODUCTS OR CHEMICALS.

DESCRIPTIONS & USES FOR GRANITE
Granite is an igneous rock formed by volcanic action and consists mainly of silicates with a blend of other
natural minerals.
The composition varies with each quarry of material. Below are some general physical characteristics, which
also vary by stone type.
HARDNESS
Based on the MOH scale of one to ten with diamonds being ten, most granite-falls within the range of eight to
nine. Natural granite; is very hard but must be supported by full sub decks which allows for any loads on the
surface to be transferred to the sub structure as granite does not have any * bending * ability whatsoever.
ABSORPTION
Based on the absorption test as specified by ASTM, most granites fall within the range of 0.02% to 1.0% by
weight. We seal each and every countertop we install with an impregnating sealer which leaves nothing on the
surface to contaminate food. This sealer should last between three to five years depending on usage and the
method and type of cleaning used.
POLISHING
Removing all scratches from the surface polishes granite. Light is then reflected and not refracted which gives
the appearance of polish. There is nothing on the surface to wear off- this finish which has been used
successfully on the exteriors of multistory buildings.

NOTE: Due to methods currently used for finishing-abrasives and add pressure in a circular motion-some small
crystals will be remove leaving small voids in the surface polish. The size and frequency of this varies from
stone to stone.

USES

Granite is the only natural stone suitable for kitchen countertops. This relates to its hardness, resistance to
scratches and its minimal absorption. It can also be used for fireplace surrounds (only granite can be used for
actual wood burning fireplaces), vanity top, tub decks, shower walls, and flooring.

1. Because of the inherent characteristics, no two pieces of granite, such as section of a kitchen
countertop, will be identical.
2. Because granite is a stone product quarried from the ground, it is not possible to do seamless or

tion of op.
3. The normal polished finish of granite is very durable; , it can be scratched or chipped.
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